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Dear School of Medicine colleague,

We’re writing because our records show you use an Android device for Stanford work.

As part of the School of Medicine’s transition to the new Microsoft login, university Microsoft apps
like Outlook, Teams, and OneDrive will no longer work on the personal side of your Android Work
Profile after conditional access is enabled.

Do you need to take action?

If you have university Outlook or other Microsoft apps installed in your Android personal
profile, you’ll need to move your Stanford account to your Work Profile before the July 20,
2026, deadline.
If you don’t have Stanford Outlook or other Microsoft apps installed in your Android
personal profile, no action is needed.

What you need to do

Follow our step-by-step guide to move your Stanford Microsoft account to your Android
Work Profile.
This takes just a few minutes but must be completed before July 20 to ensure uninterrupted
access to your university email and other Microsoft services.

Questions?

For more details and support resources, visit New Microsoft Login + Intune: Guide for
School of Medicine.
If you need additional assistance, contact SoM Entra ID/Intune support using any of the
options listed below:

SoM TDS Service Desk: Call (650) 725-8000 (option 7), available 6:00 a.m. - 10:00

p.m., 7 days a week. Hours have been expanded for increased demand.
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p.m., 7 days a week. Hours have been expanded for increased demand.
SoM Tech Bar: Schedule an appointment at your nearest location.

Thank you,

University IT

https://somtechbar.stanford.edu/

