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2013

MED ECH 
Flooding

2015/16

Fiber Cut 
Forsythe Hall

2018

Spok

2019

Power Failure

2012

Voice 
Application 

Services

2014

Nortel Outage

2017

Power Failure

2020/1

Post COVID 
Lessons 
Learned

2011

Voice 
Application 
Services

2022

Operator 
Service Center


